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Whistleblowing Policy and Procedure for Riverside Church (Southwell)  
Agreed by the Trustees 15th March 2022 

For Review March 2024 

 

1. INTRODUCTION  

Riverside Church is committed to the highest standards of integrity and recognises that staff, 

volunteers, and members are often the first to become aware of, or to identify serious disclosures 

of public interest. This policy outlines the action to take if a concern is raised. It should be read in 

conjunction with the church Safeguarding, Complaints and Data Protection Policies 

 

2. WHAT IS WHISTLEBLOWING? 

Whistleblowing is the raising of a concern, either within the workplace or externally, about a 

danger, risk, malpractice, or wrongdoing that affects others. Certain disclosures are prescribed by 

law as ‘qualifying disclosures.’ A ‘qualifying disclosure’ means a disclosure of information that the 

person genuinely and reasonably believes is in the public interest and shows that the church has 

committed a relevant ‘failure’. This includes bribery, fraud or other criminal activity, miscarriages of 

justice, health and safety risks, danger to the environment and any breach of legal or professional 

obligations.  

In other words, it includes the cases when: 

• The law may have been broken 

• Church policies and procedures may have been breached 

• There are disclosures of a safeguarding nature 

• There has been a covering up of wrongdoing 
  

3. PRINCIPLES 

  The policy is based on the following fundamental principles: 

• Everyone has the right to raise disclosures about perceived unacceptable practice or 

behaviour that is not within the public interest  

• The disclosures can be made about acts that have taken place in the past, present, or even 

in the future, for example something that is perceived is likely to happen 

• The person making the disclosure must reasonably believe that the disclosure is in ‘the 

public interest’  

• Riverside commits to protecting everyone who raises a disclosure in good faith against 

potential victimisation or harassment 

• Riverside will endeavour to protect the identity of any individual who raises a 

whistleblowing disclosure and wishes to remain anonymous. However, in certain 

circumstances such as an inquiry arising from the disclosure, the individual may be required 

to provide a signed statement. In certain circumstances the church may have to disclose 

the identity of the individual without their consent, for example where there is a risk to 

others or if it a safeguarding disclosure. The reasons for this will be discussed with the 

individual 

• Everyone who raises a disclosure will be given appropriate advice and support and kept 

informed in relation to the progress and outcome of any inquiries 

• Any malicious or spiteful allegations that were deliberately false may lead to the 

disciplinary process if submitted by a member of staff (See Staff Handbook) 

• That the disclosure is reasonable and is not made for purposes of personal gain 
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4. HOW TO RAISE A CONCERN 

Safeguarding concerns relating to child or adult protection. These should be reported directly, 

without delay to the Safeguarding Officer Roger Fearnside to prevent any ongoing risk of harm. 

For more information see Riverside’s Safeguarding Policy.  

 

The best way to raise a concern is to do so openly. Openness makes it easier to assess the issue, 

work out how to investigate the matter and obtain more information. It is recognised that there 

may be difficulties in raising a disclosure about the behaviour of staff or volunteers. However, 

raising the disclosure at an early stage may protect others, prevent the problem getting worse, and 

prevent individuals themselves becoming implicated. All disclosures will be treated in utmost 

confidence unless disclosure is required by law. The discloser will not be named without their 

permission. 

 

Any concerns raised anonymously will be assessed to establish whether there is substance for 

concern and whether it can be addressed. Obviously if the discloser is unknown, it will not be 

possible to reassure or protect them. 

 

Individual(s) to who the disclosure relates to: Individual(s) to report the disclosure to: 

Senior Pastor Chair of Trustees 

Pastors Line manager or Senior Pastor 

Children’s and Young People Workers Line manager or Senior Pastor 

Administration  Line manager or Senior Pastor 

Senior Leaders Chair of Trustees 

Trustees Senior Pastor 

Finance Chair of Trustees 

General Volunteers Ministry team leader or Senior Pastor 

Safeguarding Team Lead Trustee for Safeguarding 

 

The individual raising the disclosure can call, write, or arrange to meet with those designated 

above. You may be asked to confirm any verbal disclosures in writing or to confirm a written record 

of a verbal report. For face-to-face meetings the individual may request to take someone with them 

for support. Your companion must respect the confidentiality of your disclosure and any 

subsequent investigation.  

 

When reporting a disclosure, you should: 

• Identify that it is a whistleblowing disclosure 

• Detail the background and history of the disclosure 

• Give names, dates, and places where (possible) 

• Note the particular reasons for the situation of concern 

 

Following a receipt of a disclosure made under this policy and dependent on its nature, the matter 

may be: 

• Investigated internally 

• Referred to the Police and/or other statutory agencies 

• Independently investigated e.g. by Ground Level 

• Referred for disciplinary action 

• Or a combination of the above 

 

mailto:mailtorogerfearnside@riversidechurch.org.uk
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When the matter is investigated internally the investigation will aim to gather all relevant 

information including any relevant documentary evidence or witness statements. The timeframe of 

the investigation will be dependent upon the nature of the disclosure. 

 

Once completed the discloser will be informed of the outcome in writing. 

 

If you do not wish to make the disclosure internally or are not satisfied with the outcome of the 

internal investigation, you should report it direct to the appropriate organisation or regulatory 

body. It is strongly advised that you seek independent advice before disclosing externally. 

Independent confidential advice can be found from the Whistleblowing Commission Charity Public 

Concern at Work https://protect-advice.org.uk/ or contact services@pcaw.org.uk  

 

 

If the discloser feels that they are suffering detriment for having raised a concern, then this should 

be reported immediately. This could include but is not limited to any of the following: 

• Failure to promote 

• Denial of training 

• Closer monitoring 

• Ostracism 

• Blocking access to resources 

• Unrequested re-assignment 

• Demotion 

• Suspension 

• Disciplinary action 

• Bullying or harassment 

• Victimisation 

• Dismissal 

• Failure to provide an appropriate reference 

• Failing to investigate a subsequent concern 

 

 

 

Further information 

 

The Whistleblowing Commission Code of Practice https://s3-eu-west-1.amazonaws.com/public-

concern-at-work/wp-content/uploads/images/2018/11/26145923/PCaW_COP_FINAL.pdf 

 

 

The Charity Commission investigate how charities are run but criminal offences need reporting to 

the Police https://www.gov.uk/complain-about-charity 

 

 

 

 

 

 

 

 

 

 

https://protect-advice.org.uk/
mailto:services@pcaw.org.uk
https://s3-eu-west-1.amazonaws.com/public-concern-at-work/wp-content/uploads/images/2018/11/26145923/PCaW_COP_FINAL.pdf
https://s3-eu-west-1.amazonaws.com/public-concern-at-work/wp-content/uploads/images/2018/11/26145923/PCaW_COP_FINAL.pdf
https://www.gov.uk/complain-about-charity
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Appendix One – Template Letter for raising a Whistleblowing Concern 

 

Use this template as a guide to help you raise a whistleblowing concern. Remember Whistleblowing 

concerns are public interest wrongdoings. Your legal rights as a Whistleblowers only applies if your concern 

qualifies for protection. 

 

Dear………(insert name of designated contact as outlined in the Whistleblowing Policy) 

I am writing to you to raise a whistleblowing concern in accordance with Riverside’s Whistleblowing Policy. 

 

My concern is as follows… 

 

Here you should: 

• Raise what you have seen, or are personally aware of, and where possible stick to situations or 

incidents you have seen for yourself rather than what others may have told you 

• Set out your concerns in as much detail as possible 

o Outline specifically what the concern is 

o If the concern relates to a particular incident, explain who was involved, and when and 

where it happened 

• Give specific examples of wrongdoing of which you are personally aware. Try to be as clear as 

possible when explaining why you think this is wrongdoing 

• If your concern shows any of the following (whether in the past, present or future) then express 

this clearly and explain why: 

o A danger to health and safety 

o Failure to comply with a legal obligation 

o A criminal offence 

o Damage to the environment 

o A miscarriage of justice 

o The concealment of any of the above 

 

I am raising these concerns with you openly. I am happy for my identity to be revealed  

 

OR 

 

I am raising these concerns with you on a confidential basis (in accordance with the assurance of Riverside’s 

Whistleblowing policy. I do not want my identity to be revealed to any other party without first obtaining 

my consent. I ask that you investigate the concerns in such a way as to not reveal my identity  

 

OR 

 

I am raising these concerns with you anonymously. I do not want to reveal my identity to you and 

acknowledge that raising concerns anonymously can make it more difficult to assert my legal rights. 

 

I would be grateful if you could acknowledge receipt of this letter and provide a response within two weeks 

of what action you will take. Please let me know if you need me to clarify any of the above information. I 

am happy to attend a meeting to discuss these concerns 

 

Best wishes 

 

Signature and date 

 


